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Article 1 — General and scope of application

WebAuditPlus is a service of Belitum BV.

Belitum BV attaches great importance to transparency regarding the use of cookies and similar technologies.
This cookie policy has been drawn up in accordance with

e the General Data Protection Regulation (GDPR)
e the ePrivacy Directive
e Belgian privacy legislation

This cookie policy applies to

e the website webauditplus.com

e all subpages and language versions

e embedded forms (including via Jotform)

e online payments and payment pages (including via Stripe)

This cookie policy is an integral part of

e the general terms and conditions — WebAuditPlus
e the privacy policy — WebAuditPlus

In case of any conflict, the privacy policy and/or the general terms and conditions shall always prevail.

Article 2 — Definition of cookies and similar technologies
Cookies are small text files that are placed or read on the user's device when visiting a website.
In this policy, cookies also include

e |ocal storage
e session storage

e pixels
e tags
® scripts

e similar technologies

Cookies may contain technical information, unique identifiers or —in limited cases — personal data such as an IP
address or session ID.

Article 3 - Legal basis for the use of cookies

Cookies are placed on the basis of one or more of the following legal grounds (Art. 6 GDPR)



e |egal obligation

e |egitimate interest (security, stability, fraud prevention)
e contractual necessity

e user consent, to the extent legally required

Strictly necessary cookies are always placed without prior consent.

Article 4 — Categories of cookies
1. strictly necessary cookies.
These cookies are technically and functionally necessary for

e website security

e abuse and fraud prevention

e correct functioning of forms

e correct functioning of payment processes
e stability and availability of services

Without these cookies the WebAuditPlus website cannot function properly.
2. functional cookies
Functional cookies remember user preferences or technical choices, such as

e language settings
e form statuses
e user interactions

These cookies improve usability but are not strictly necessary.
3. analytical cookies (Google Analytics)

WebAuditPlus uses Google Analytics (GA4), a web analytics service provided by Google LLC, to gain insight
into the use and technical performance of the website.

Google Analytics may place cookies and similar technologies that collect information about

e visited pages

e technical characteristics of the device and browser
e interactions with the website

e anonymized IP data

This data is used solely for statistical and technical analysis of the use of the website.

Google Analytics cookies are **only placed after prior and valid consent** from the user via the cookie
banner.

WebAuditPlus has configured Google Analytics with appropriate privacy measures, including, where possible:

e [P anonymization
e limitation of data sharing
e shortened retention periods



Google may process data on servers outside the European Economic Area, including the United States. In
such cases, the transfer is carried out with appropriate safeguards, such as Standard Contractual Clauses
(SCC) or other legally permitted mechanisms.

Belitum BV has no control over further processing by Google within its own legal obligations.
4. marketing and tracking cookies

WebAuditPlus does not place its own marketing or advertising cookies for behavioral profiling or commercial
tracking.

However, third parties may place cookies that they themselves classify as marketing or tracking cookies.
These are entirely beyond the control and responsibility of Belitum BV.

Article 5 — Cookies placed via Jotform
WebAuditPlus uses Jotform to provide request and contact forms.
When interacting with these forms, Jotform may place cookies that are necessary for

e session management
e form functionality

e security

e abuse prevention

These cookies may include

e session cookies
e technical status cookies
e security cookies

Jotform acts as a processor within the meaning of the GDPR.
Belitum BV

e has no control over the exact cookie configuration of Jotform
e does not independently determine the retention periods or cookie content
e cannot guarantee that Jotform will not make changes to its cookie policy

Using Jotform implies acceptance of Jotform's cookie and privacy policy.

Article 6 — Cookies placed via Stripe
For payment processing, WebAuditPlus uses Stripe via Jotform.
Stripe may place cookies and similar technologies that are necessary for

e secure payment processing

o fraud detection

e compliance with financial and legal obligations
e technical optimization

Stripe can occur when

e (sub)processor



e or separate controller
Belitum BV

e does not process or store full payment card data

e does not have access to Stripe cookies

e has no control over Stripe's internal cookie policy

e accepts no liability for cookies or processing by Stripe

Stripe acts in accordance with its own legal obligations and privacy and cookie policies.

Article 7 — Cookies from other third parties
In limited cases, cookies can be placed by

e hosting providers
e infrastructure or security services
e technical support services

These cookies are used exclusively for

e security

e stability

e error detection

e technical optimization

There is no sale or commercial transfer of cookie data.

Article 8 — Consent and cookie management
When first visiting the website, the user is informed about the use of cookies via a cookie banner.
The user can

e accept cookies
o refuse non-essential cookies
e adjust cookie preferences

The user can withdraw his consent at any time via

e the cookie banner
e his browser settings

Refusing or blocking cookies may lead to reduced functionality or unavailability of certain parts of the website.

Article 9 — Retention periods
Cookies are stored

e for the duration of the browser session, or
o for a limited period determined by the cookie itself

The exact retention periods are determined by the respective cookie placer (such as Jotform or Stripe).



Belitum BV cannot enforce or change the retention periods individually for Jotform or Stripe, only those for the
WebAuditPlus website.

Article 10 - Limitation of liability
Belitum BV

e does not guarantee that all cookies will be completely or permanently blocked
e is not liable for changes in cookie behavior of third parties
e is not responsible for cookies placed outside its technical control

Use of the website implies acknowledgement of these restrictions.

Article 11 — Amendments
Belitum BV reserves the right to change this cookie policy

e changes in legislation
e technical changes
e addition of new services or third parties

The most recent version always applies.

Article 12 — Contact

For questions about this cookie policy: info@webauditplus.com



